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For many years this type of training has been mandatory in the NHS in order to protect its greatest assets, its 

employees. These skills however are transferable across all frontline settings and we feel this training could be 

beneficial to your staff group. Our training gives people the knowledge, support and confidence when dealing with 

conflict or challenging behavior. 

Conflict Resolution 

This is a two hour presentation about the theory behind why people may become aggressive, and a discussion of 

how to avoid conflict and using de-escalation techniques. 

Candidates will:  

 Demonstrate an awareness of the different types of violence and aggression.  

 Recognise risk and risk assessment (planned and dynamic). 

 Describe the factors which could influence and affect your personal safety and environment.  

 Identify trigger factors which can lead to a violent and/or aggressive incident. 

 Identify communication skills which can de-escalate a potentially aggressive and/or violent situation. 

 State employer and employee responsibilities with regard to relevant health and safety legislation.  

 Demonstrate an understanding of the organisation’s policies and procedures on the management of 

  violence and aggression.  

 Demonstrate an understanding of the importance of reporting incidents and be able to describe the  

  process for reporting such incidents.  

 Understand ‘Reasonable Force’ and its definition in common law. 
  

Lone Worker Risk Awareness 

This is an hour long presentation which highlights the risk of lone working and teaches people skills to work  

safely whilst on their own. 

The learners will: 

 Define the term ‘Lone Worker’ 

 Recognise risk and risk assessment (planned and dynamic) 

 Understand the importance of exit strategies 

 Identify circumstances when personal/alarm systems should be used  

  

 

 

 

Breakaway 



Breakaway 

This course is approximately a three hour practical teaching session. Providing simple physical techniques 

and spatial awareness to keep candidates safe.  All techniques are fully risk assessed and are practiced in a 

controlled and safe environment. 

Candidates will: 

 Understand and explain the ‘safety stance’ 

 Understand and explain communication skills which can assist in de-escalating a violent or aggressive 

   situations.  

 Awareness of the environment and the risks it may present.  

 Awareness of personal safety and describe factors which could influence and effect your personal safety 

  and environment. 

 Describe the factors which could influence and affect your personal safety and environment.  

 Demonstrate an understanding of the importance reporting policies and procedures.  

 Discuss legal and ethical issues associated with the management of violence and aggression.  

 Discuss cultural and gender issues associated with the management of violence and aggression.  

 Demonstrate practical use of breakaway techniques specific to the needs of the staff group subject to risk 

  assessment. 

 Describe situations which may require additional assistance. 

 Identify circumstances when personal/alarm systems should be used.  

 Explain how robust risk assessment can help to reduce risk of assault.  

  

Physical Intervention 

This is a two day practical and theory session, providing physical intervention techniques and how to 

maintain safety and well-being of all involved. All techniques are fully risk assessed and demonstrated and 

practices in a controlled and safe environment. 

Day one includes a Positional Asphyxiation presentation on Positional Asphyxia, which raises awareness of 

the condition and the risks it presents. 

 

Candidates will: 

 Understand the condition Positional Asphyxia. 

 Identify the risks associated with the condition. 

 Understand the health and safety implication of Physical Intervention. 

 Understand current Use of Force legislation.  

 Understand and explain the benefits and importance of communication. 

 Practice friendly come along. 

 Safe holding and verbal de-escalation. 

 Understand and explain the role of the head person. 

 Understand and use the three C’s (Care Communication and Control). 

 The application of prone and supine physical intervention. 

 Introducing a third person and team approaches. 

 Switching positions. 

 Seated physical intervention and physical de-escalation techniques. 

 Ground de-escalation. 

 Demonstrate team leadership in a scenario based final assessment. 


